PACIFIC

PACIFIC RANGE HOOD

OPERATING INSTRUCTION
[

Model Number;:
SC9830AS, SC9836AS
TROSTEAM

Read all instructions before operating the range hood.

Airflow Control Technology (IS LISTED

|
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Safety Information

PACIFIC

READ AND SAVE THESE INSTRUCTIONS

Your safety and the safety of others are very important.
We have provided many important safety messages in this
manual for your appliance. Always read and obey all safety

messages.

This is the Safety Alert Symbol. This symbol alerts you to
potential hazards that can cause severe bodily injury or death.
All safety messages will follow the Safety Alert Symbol and either
the words “DANGER’ “WARNING' or “CAUTION'

DANGER A\

Danger means that failure to heed this safety statement may
result in severe injury or death.

Warning means that failure to heed this safety statement
may result in extensive product damage, serious personal
injury, or death.

CAUTION A\

Caution means that failure to heed this safety statement
may result in minor or moderate personal injury, property or
equipment damage.

General Safety

To reduce the risk of fire or electric shock, do not use this fan
with any solid-state control device.

www.2pacific.com

A\ WARNING 4\

WARNING - TO REDUCE THE RISK OF FIRE, ELECTRIC SHOCK,
OR INJURY TO PERSONS, OBSERVE THE FOLLOWING:

a) Use this unit only in the manner intended by the

manufacturer. If you have questions, contact the manufacturer.
b) Before servicing or cleaning unit, switch power off at service
panel and lock the service disconnecting means to prevent
power from being switched on accidentally. When the service
disconnecting means cannot be locked, securely fasten a
prominent warning device, such as a tag, to the service panel.

For General Ventilating Use Only. Do Not Use To Exhaust
Hazardous Or Explosive Materials And Vapors. Take care
when using cleaning agents or detergents. Suitable for use in
household cooking area.

A WARNING A\

WARNING - TO REDUCE THE RISK OF A RANGE TOP GREASE

FIRE:

a) Never leave surface units unattended at high settings.
Boilovers cause smoking and greasy spillovers that may ignite.
Heat oils slowly on low or medium settings.

b) Always turn hood ON when cooking at high heat or

when flambeing food. (i.e. Crepes Suzette, Cherries Jubilee,
Peppercorn Beef Flambe').

c) Clean ventilating fans frequently. Grease should not be
allowed to accumulate on fan or filter.

d) Use proper pan size. Always use cookware appropriate for
the size of the surface element.



Safety Information

PACIFIC

READ AND SAVE THESE INSTRUCTIONS

4\ WARNING 4\

WARNING - TO REDUCE THE RISK OF INJURY TO PERSONS
IN THE EVENT OF A RANGE TOP GREASE FIRE, OBSERVE THE
FOLLOWING*:
a) SMOTHER FLAMES with a close-fitting lid, cookie sheet, or
metal tray, then turn off the burner. BE CAREFUL TO PREVENT
BURNS. If the flames do not go out immediately, EVACUATE AND
CALL THE FIRE DEPARTMENT.
b) NEVER PICK UP A FLAMING PAN - You may be burned.
c) DO NOT USE WATER, including wet dishcloths or towels — a
violent steam explosion will result.
d) Use an extinguisher ONLY if:
1) You know you have a Class ABC extinguisher, and you
already know how to operate it.
2) The fire is small and contained in the area where it
started.
3) The fire department is being called.

4) You can fight the fire with your back to an exit
°Based on “Kitchen Firesafety Tips” published by NFPA.

WARNING
TO REDUCE THE RISK OF FIRE, USE ONLY METAL DUCTWORK.

CAUTION 4\

To reduce risk of fire and to properly exhaust air outside, do
not vent exhaust air into spaces within walls, ceilings, attics,
crawl spaces, or garages.

www.2pacific.com

4\ WARNING 4\

WARNING - TO REDUCE THE RISK OF FIRE, ELECTRIC SHOCK,
OR INJURY TO PERSONS, OBSERVE THE FOLLOWING:

a) Installation work and electrical wiring must be done by
qualified person(s) in accordance with all applicable codes and
standards, including fire-rated construction.

b) Sufficient air is needed for proper combustion and
exhausting of gases through the flue (chimney) of fuel burning
equipment to prevent back drafting. Follow the heating
equipment manufacturer’s guideline and safety standards such
as those published by the National Fire Protection Association
(NFPA), and the American Society for Heating, Refrigeration
and Air Conditioning Engineers (ASHRAE), and the local code
authorities.

c) When cutting or drilling into wall or ceiling, do not damage
electrical wiring and other hidden utilities.

d) Ducted fans must always be vented to the outdoors.

e) If this unit is to be installed over a tub or shower, it must be
marked as appropriate for the application and be connected
to a GFCI (Ground Fault Circuit Interrupter) - protected branch
circuit.

Prop. 65 Warning for California Residents: This product may
contain chemicals known to the State of California to cause
cancer, birth defects, or other reproductive harm.




Safetx Information PACIFIC

READ AND SAVE THESE INSTRUCTIONS
Operation

|
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Always leave safety grilles and filters in place. Without these components, operating blowers could catch onto hair, fingers
and loose clothing.

The manufacturer declines all responsibility in the event of failure to observe the instructions given here for installation,
maintenance and suitable use of the product. The manufacturer further declines all responsibility for injury due to
negligence and the warranty of the unit automatically expires due to improper maintenance.

NOTE:Please check www.2pacific.com for revisions before doing any custom work.

Electrical Requirements

Important:

» Observe all governing codes and ordinances.

» Itis the customer’s responsibility to be aware of these below:

» To contact a qualified electrical installer.

» To assure that the electrical installation is adequate and in conformance with National Electrical Code, ANSI/NFPA 70 latest
edition* or CSA standards C22.1-94, Canadian Electrical Code, Part 1 and C22.2 No.0-M91 - latest edition** and all local
codes and ordinances.

» If codes permit and a separate ground wire is used, it is recommended that a qualified electrician deermine that the ground
path is adequate.

» Do not ground to a gas pipe.

» Check with a qualified electrician if you are not sure the range hood is properly grounded.

» Do not have a fuse in the neutral or ground circuit.

» This appliance requires a 120V 60Hz electrical supply and connectedto an individual properly grounded branch circuit
protected by a 15 or 20 ampere circuit breaker or time delay fuse. Wiring must be 2 wire with ground. Please also refer to
Electrical Diagram on product.

» A cable locking connector (not supplied) might also be required bylocal codes. Check with local requirements, purchase and

install appropriate connector if necessary.

* National Fire Protection Association Batterymarch Park, Quincy, Massachusetts 02269
** CSA International 8501 East Pleasant Valley Road, Cleveland, Ohio 44131-5575

|
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Product Functions PRPACIFIC

. Automatic steam clean function

. Turbo mode to quickly remove cooking fumes and smoke

. Motion activation to turn on/off the range hood with a wave of your hand
. Memory function to remember the last used fan and light settings

. 3-min and 5-min automatic delay off

. Built-in timer

. Built-in air quality detector (AQI)

. Airflow Control Technology (ACT™)

. Compatible with Pacific Kitchen + App

O V0 O NO~Uh~ WN -

—

. Compatible with Google Home and Amazon Alexa

Performance Specification Chart

Model SC9830AS SC9836AS
Weight (Ibs) 55.6 59.3
Size 30" 36"
Color Stainless Steel

Dimension (inch) 29-3/4" x 22-1/2" x 11" 35-11/16"x 22-1/2 x 11"
Lighting 6W LED x 2

Duct size 7 “"Round (Vertical)

Installation Type Under Cabinet / Wall-Mounted
Maximum Voltage 120V - 60 Hz

IF\)/IOth:r\um comsumption 8. 4A/920W

WiFi Connection Google Home /Amazon Alexa
Maximum CFM 1200 CFM

ACT™ 290/390 CFM

e
www.2pacific.com 4



Parts Supplied PACIFIC

(1) 7" Collar

(1) Hood body

(1) IR Switch assembly

% — (1) il Cup

(1) Housing

(1) Bottom panel

(1) Deflector Board

(2) LED light

(1) Hardware Packet

www.2pacific.com 5



Circuit Diagram PACIFIC

CIRCUIT DIAGRAM
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Installation Specifications PACIFIC
Dimensional Drawing
3027 K
S
(3633 A
13
1A .
§<l' 3 F\'g
2 5 -
i - ‘_Ti @ 7"
5 O "0
N : AN
o .0 l ° .L X
o . =
2
[}
p2lf
13
(30”13 ’ ,
13/6 Side
3616 Ag'
Top 3025 A
5 v
36731 A6
P e m—
—- o
s |
= = | 0=
" 3 "
(30129 Y 169, *
(36735 Y T
814//
Front Back
Mounting Template
Sp-»
g 8\]//
Ti’& 7 8 5
2 l4g” ® !

e .

o)vi;?
8 2
3

7 1,
] P ==
. 1, 16
35 1t
Cabinet

www.2pacific.com

Under Cabinet

T
@ P> 00 > 0 = © @]

1//

8 "

Wall




List of Materials

Supplied

STANDARD CONFIGURATION
/\
Hood \s\’/ 1
7"Collar @ 1
Oil cup % 1

Manual ® 1

Mounting 2
Template

Mouting
bracket

PACIFIC

HARDWARE PACKAGE CONTENTS

P3 Wire nuts M 3
#6 x 1" Wood screws Q> 4
#6 x 1-1/2" Wood screws — @mmmm 4
#6 x 2" Wood screws Qs 12
5x 24 x 1T washers @ 4
3/16 x 10" screws Omm 2
Holder, Deflector Board @—D 2

ACCESSORIES(OPTIONAL)

TELESCOPIC DUCT COVER P1C-0098

Duct Cover, Upper

Duct Cover, Lower

Hardware 1
packet

Bracket, Wall

Power
cord W 1

www.2pacific.com

m//%%

Bracket, Bottom 2
M4*8 Screw 10
Round ‘ 2
Rubber
#6*1-1/2" Screw 3
" 30”-SC0930
Water S 1 IZRBUICT COMER o epeme
cap =
Side Panel @ 2
Water
Refiller 1
Center Panel @ 1
DeflectoM 1
Board & ,
M3.5*10 Screw @mm 12




Installation Guidelines PACIFIC

1.Location

« Air turbulence from window/door may reduce the effectiveness of hood.

Suggest to close window/door before using the hood .(FIG. 1)

2.Mounting Height and Position

« The installation height is measured vertically from the center of the

hood to the top of the cooktop. (FIG.1)
« Avoid left-right or front-dropped inclination. (FIG. 2) .
+ The minimum mount height between range top to hood bottom [ —
is 26", and the maximum is 32". (FIG. 3) 0
= -
X (FIG.2)

3.Exhaust duct

+ 7 inches diameter exhaust duct is recommended to use in order to
maximize suction efficiency. 6 inches diameter exhaust duct is available,
but it might impact the suction efficiency.

+ Install the range hood and exhaust duct to the plastic collar and seal with metal tape.

(FIG.3)

www.2pacific.com 9



Installation Instructions — Under Cabinet PACIFIC

1.0pen package to confirm contents and check product appearance.
2.Refer the mounting height on Page 9.
3.Locate the wooden beam and mark the location. (see Fig. 1)

[ [l
| |
L
.
.
L [
1 1

(Fig. 1)

4. Place the template at the desired location on the wall, and drill the holes as indicated
on the template, remove the template after all holes were drilled.

Place the "Cabinet" template facing down and stick it on the bottom of the
upper cabinet, drill holes according to the template, take down the template

after all holes were drilled. (see Fig. 2)

[

(Fig. 2)

5.Reinforce cabinet bottom with wood strips if additional strengthening is
required.(see Fig. 3)

— Wood

(Fig. 3)

www.2pacific.com 10



Installation Instructions — Under Cabinet PACIFIC

6.Attach the mounting bracket to the wall using (6) #6 x 2”screws.(see Fig. 4)

P—

P

7.Remove the bottom panel from the hood by using a Phillips head screwdriver
to remove each screw.
Use caution when removing the bottom panel. Be careful not to scratch
side panels during removal. (see Fig. 5)

(Fig. 5)

8.Install collar and duct work, then seal with aluminum duct tape. (see Fig. 6)

TN
N

@ (Fig. 6)

www.2pacific.com 11



Installation Instructions — Under Cabinet

PACIFIC

9.Lift the hood and insert mounting bracket into (2) lower holes on the

hood's back panel. (see Fig. 7)

(Fig. 7)

Push the hood against the bottom of cabinet and secure the hood

using (4) #6 screw to the drilled screw holes. (see Fig. 8)

Key Hole

|
Wood Screws T
:

|
I

Oy

Screws  (Fig. 8)

Woo

10.Install electrical.

11.Turn on the hood and check for any air leakage from the pipe around

duct tape and test all functions.

www.2pacific.com
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Installation Instructions — Under Cabinet PACIFIC

12.Reinstall bottom panel. Use caution when installing bottom panel.

Be careful not to scratch side panels during installation.(see Fig. 9)

13.Install the deflector board and oil cup.
Press the left and right side clip to engage the deflector board with clip holder.(see Fig. 10)

(Fig. 10)

www.2pacific.com 13



Installation Instructions — Wall BPACIEIC

1.0pen package to confirm contents and check product appearance.

2.Refer the mounting height on Page 9.

3. Locate the wooden beam and mark the location. (see Fig. 1)

.
[ [
0
.
]
L. L
1 1

(Fig. 1)

4.Place the mounting bracket to the desired location and secure the
bracket using (6) #6x2 screws. (see Fig. 2)

I

) .

|
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Installation Instructions - Wall PACIEFIC

5.Attach the round rubbers on the lower back panel of the hood. (see Fig. 3)

Round Rubber

‘ (Fig. 3)

Round Rubber

6.Remove bottom panel from hood using a Philips head screwdriver to
remove each of the screws.
Use caution when removing the bottom panel. Be careful not to scratch side
panels during removal.
(see Fig. 4)

|
www.2pacific.com 15



Installation Instructions — Wall BPACIEIC

7 Install collar and duct work, then seal with aluminum duct tape. (see Fig. 5)

YN
N

@ (Fig. 5)

8.Lift the hood and insert mounting bracket into (2) upper holes on the hood's back panel.
(see Fig. 6)

(Fig. 6)

Then fasten (2) 6# x 2"”screws into wall on the back panel of the hood. Do not fasten screws all
the way, leave approximately 3/8"” exposed. (see Fig. 7)

(Fig. 7)

9.Install electrical.

10.Turn on the hood and check for any air leakage from the pipe around duct tape and
test all functions.

www.2pacific.com 16



Installation Instructions - Wall PACIEFIC

11.Reinstall bottom panel. Use caution when installing bottom panel.
Be careful not to scratch side panels during installation. (see Fig. 8)

12.Install the deflector board and oil cup.
Press the left and right side clip to engage the deflector board with clip holder.(see Fig. 9)

(Fig. 9)

www.2pacific.com 17



Installation Instructions — Optional Duct Cover PACIEIC

P1C-0098 Duct cover

» Optional Duct Cover : 30-9/16"- 57-3/16"

» Model #: P1C-0098

» Note: P1C-0098 is not supplied in the package, To order it,
please visit us online at www.2pacific.com or call 888-833-8833.

Installation

1. Attach the bottom bracket on the top of hood using (2) M4x8 screws
to secure on each side.

18
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Installation Instructions — Optional Duct Cover PACIEIC

2. set the front of the lower duct cover against the front of the hood
using (2) M4x8 screw to secure from inside of the hood.

Then secure the side of the lower duct cover to the bottom bracket by using (2) M4x8 screws.

N
>

=)

)

3. Center and attach duct cover bracket to wall below ceiling or soffit
using (3) 6# x 1-1/2" screws.

Extend inner (top) duct cover upwards and secure to duct cover bracket

using (2) M4x8 screws.

www.2pacific.com 19



Installation Instructions — Optional Duct Cover PACIEIC

SC0930/5SC0936 Duct cover

» Optional Duct Cover :12"

> Model #: SC0930 (30") / SC0936 (36")

» Note: SC0930/SC0936 is not supplied in the package, To order it,
please visit us online at www.2pacific.com or call 888-833-8833.

Make sure bottom screw holes are

face down on top of range hood.

11"

(30"29 %6"
1
(36735 /46"

Installation

1. Aligning the screw holes for both side panels against the center panel with screws provided.

Ling up Scrpw holes

www.2pacific.com
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Installation Instructions — Optional Duct Cover PACIEIC

2. Place assembled duct cover on top of hood. Make sure the screw holes of the
center panel are facing down and match up with the holes on top of hood.

3. Attach the duct cover to the top of hood by securing the rest of the screws
to it from the inside of the hood.

|
www.2pacific.com 21



Operating Instructions PACIFIC

On/Off Light Steam  Fan down Fanup Delay off  Timer AQI
| | | | i | | | |

O 6 6 (4] © 0 0

PROXIMITY SENSOR

» Approaching the hood while the power is off, the clock will illuminate.
» If neither the fan nor lights are turned on within 60 seconds, the clock will turn off.
» The icons will not disappear until the fan and lights are turned off.

1. On/Off

» Press the On/Off button to power on or off the fan and lights.

» The hood has a memory function to remember the last used settings for the fan and lights.

» Lock Screen :
While the fan is off, press and hold the On/Off button for 3 seconds, the iconwill illuminate.
The purpose of this function is to clean the control easily.
Press and hold the On/Off button for another 3 seconds until the icon[@is disappeared to
unlock the screen.

2. Light
» Press the lights icon to change lighting level from 2, 1, off.
3. Steam
» While the fan is off, press the Steam button to start steam cleaning process, the icon will
illuminate.

» When steam cleaning process is operating, Fan up and Fan down buttons are not available.

» When water level is low, the icon wiII illuminate until water is added.

» After 30 hours of fan use, the Steam indicator will begin to slowly blink indicating it is time to operate
the steam cleaning process. The indicator will blink until steam cleaning process is operating.

» Steam clean function will auto-lock if the function senses an error, the Steam indicator will blink
indicating an error.

4. Speed Selection Button

Fan up
> Press the Fan up button to increase fan speed from off, 1, 2, 3, 4, 5, 6 (Turbo).

» If hood is Off and the Fan up is pressed, fan will turn on Speed 1.

Fan down

» Press the Fan down button to decrease fan speed from 6 (Turbo), 5, 4, 3, 2, 1, off.
» If fan is on Speed 1 and the Fan down button is pressed, fan will power Off.
Turbo mode

» This speed level is intended to be used as a quick burst of air extraction when excess cooking
fumes and smoke are generated. After 5 minutes the fan will automatically change to Speed 5.

ACT Enabled Speed Selections
» When ACT is enabled, the number of fan speeds will be reduced as follows:

(1) 390 CFM = Maximum 4 speeds
(2) 290 CFM = Maximum 3 speeds

|
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Operating Instructions PACIFIC

On/Off Light Steam  Fan down Fanup Delay off  Timer AQI
| | | | i | | | |

O 6 6 (4] © 0 0

5. Delay off

> While the fan is on, press the Delay off button to enable the delay off timer, it provides the
options for either 3 or 5 minutes, press one time for 5 minutes, press again for 3 minutes,
the delay off timer will automatically operate after 3 seconds when the timer is selected.
The fan will change to speed 1, and the timer will begin counting down from 3 or 5 minutes.
After the timer reaches 00:00, the fan and lights will power off.

» When delay off timer is operating, Fan up and Fan down buttons are available.
6. Timer

Alarm

» Press the Timer button one time to enable alarm function. Press Fan up button to increase
minutes and Fan down button to decrease minutes. After completed the setting of minutes,
press the Timer button second time to set the “hours”. And press the Timer button again to
start the alarm function. Press the Timer button to stop the alarm function.

» Under the setting mode, press and hold Fan up or Fan down button for 2 seconds, the timer
will quickly increase or decrease numbers.

» If no buttons is touched for more than 6 seconds, while the hood is in alarm setting mode, the
hood will exit the setting mode without saving the changes.

» The default time is 00:00(HH:MM), and the adjustment scope is 99:59(HH:MM). The second
time usage will follow the last memorized time.

» When time is up, the display will illuminates “00:00" with beep sound. Press any button to stop
the beep sound, the display of “00:00” will be disappeared, and then resume the original
operating status. Or press the On/Off button to turn off the fan and lights.

Clock settings

» Press the Timer button for 3 seconds to enable alarm function. Press Fan up button to increase
minutes and Fan down button to decrease minutes. After completed the setting of minutes,
press the Timer button second time to set the “hours”. And press the Timer button again to
save the setting.

» Under the setting mode, press and hold Fan up or Fan down button for 2 seconds, the timer
will quickly increase or decrease numbers.

If no buttons is touched for more than 6 seconds, while the hood is in alarm setting mode, the
hood will exit the setting mode without saving the changes.

» The default time is 00:00(HH:MM), and the adjustment scope is 12:59(HH:MM).

|
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Operating Instructions PACIFIC

On/Off Light Steam  Fan down Fanup Delay off  Timer AQI
| | | | i | | | |
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7. AQl

» While the fan is off, press the AQI button to start detecting the air quality near the hood,
the icon &} will illuminate.

> After completed the detective, the icon f&f will indicate the air quality level in three different colors.

(1) Green -The air quality is good, will keep the fan off.

(2) Orange - The air quality is moderate, the fan will automatically start operating at speed 2.

(3) Red - The air quality is poor, the fan will automatically start operating at speed 4. (When ACT
290CFM is enabled, the fan will automatically start operating at speed 3.)

(4) The fan will automatically turn off until the air quality is good. If the air quality is still moderate
or poor after operating, it will indicate the air quality level in the screen.

8. % Bluetooth®

» While the fan is off, press and hold the Fan down and lights buttons simultaneously for 3 seconds,
the hood will be placed into Bluetooth®-pairing mode.

> The Bluetooth® pairing code is 123456.

» The Bluetooth® icon will illuminate when the device connected with the hood via Bluetooth®.

» The Bluetooth® icon will slowly blink when the device disconnected with the hood.

9. @ Wi-Fi

» The Wi-Fi icon will illuminate when the hood is connected to the Wi-Fi.

10. Motion Activation

» While the fan is off,
(1) Wave your hand in front of the control panel from left to right, the hood will turn on at speed 1.
(2) The hood has a memory function to remember the last used settings for the fan and lights.

» While the fan is on,
(1) Wave your hand before the sensor from left to right, the hood will operate at Turbo.
(2) Wave your hand before the sensor from right to left, the hood will turn off.

NOTE:

(1) The distance between hand and the sensor should be no more than 2 inches.

(2) The sensors are located at the right and left of the LCD screen. C?
off

R R
Ll - <

a
% 512345 = &
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Pacific Kitchen + App Set Up BPACIEIC

1. Getting Started
Ensure your range hood is connected to a power source and within range of your WiFi network.
NOTE: The appliance supports 2.4 GHz WiFi networks only. To check your network frequency,
contact your Internet service provider or refer to your wireless router manual.

2. App Install

Download the Pacific Kitchen + app.

NOTE: The Pacific Kitchen+ app is available on iOS devices using iOS 11.0 or later or
Android devices using Android version 8 or later.

3. Binding
To add your hood , please scan the QR code located on the cover of your manual or inside the hood
(typically located behind the oil cup).
mifd: g 22
SC9836AS 4 '
penal
toooco1pus IR

NOTE:You will need to place your hood into Bluetooth®-pairing mode during setup by holding the
Fan Down and Light buttons simultaneously for 3 seconds. The Bluetooth® pairing code is 123456.

4. Amazon Alexa and Google Home Connectivity

?EEEQ Amazon Alexa

(1) Find Skill & Games in the (2) Find "Pacific Kitchen +” (3) Click”"ENABLE TO USE".
= menu of Alexa App. in search bar.

Pacific Kitchen + @

P N
ﬂ “Abna, [urm off o pefiosl™

(4) Login with Pacific (5) Close the window to continue.
Kitchen + app account.

PaClFIC

e ]

B
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Pacific Kitchen + App Set Up

O Google Home

(1) In the Google Home App,
click the (® button and go to

the “Add and manage”screen.

| + |

N

W A e e

0 e dewice

Pkl heave ey

(4) Find "Pacific Kitchen +”
in search bar and click

“Pacific Kitchen +" from the list.

G Flelife RAichin =

(2) Click “Set up device” to
go to “Set up” screen.

ﬂ Gl e Seveth

Setup

Tl i e RS OF Srki ek deaces s
B B IR T

(5) Login with Pacific Kitchen +
App account.

F\.-l_|l' I TN YO TR D RSk S

1w

I et

(3) Click “Have something already

set up” to go to “Add devices”
screen.

Weris =i ey

el BOITRETRRG) @TEESY W LD

' Pacific Kichan «

(6) Close the window to continue.

NOTE: Amazon Alexa support the voice commands in English only and Google Home support the voice
commands in both English and Chinese.



Features & Controls

PACIFIC

Control Type

Amazon Alexa Voice Commands

Description

Alexa, Turn on [Hood Name] Turn on range hood power
Power Alexa, Turn off [Hood Name] Turn off range hood power
Alexa, Increase [Hood Name] Fan Speed Increase fan speed on range hood
Alexa, Decrease [Hood Name] Fan Speed Decrease fan speed on range hood
Fan Alexa, Set [Hood Name] Fan Speed to [1-6] Set range hood to specific fan speed
Alexa, Set [Hood Name] Fan Speed to Maximum Set fan speed to 6 on range hood
Alexa, Set [Hood Name] Fan Speed to Minimum Set fan speed to 1 on range hood
Alexa, Turn on [Hood Name] Light Turn on the light on on range hood
Alexa, Turn off [Hood Name] Light Turn off the light on on range hood
Alexa, Increase [Hood Name] Light(s) Increase light level on range hood
Alexa, Decrease [Hood Name] Light(s) Decrease light level on range hood
Light Alexa, Set [Hood Name] Light(s) to High . .
Alexa, Set [Hood Name] Light(s) to Bright Set light level to High on range hood
Alexa, Set [Hood Name] Light(s) to L(?W Set light level to Low on range hood
Alexa, Set [Hood Name] Light(s) to Dim
Alexa, Set [Hood Name] Light(s) to [1-2] Set range hood to specific light level
Alexa, Set delay time to 1 minute on [Hood Name] Enable delay timer for 1~10 minutes.
Alexa, Set delay time to 2-10 minutes on [Hood Name] After 1~10 minutes, the hood will be power off.
Delay-Off Alexa, [Start/Enable] [Hood Name] Delay Off Timer Enable dellay off timer for 10 minutes.
After 10 minutes, the hood will power off.
Alexa, [Stop/Disable] [Hood Name] Delay Off Timer Disable delay off timer
Alexa, Turn on [Hood Name] steam clean Turn on the steam clean on range hood
Steam Clean
Alexa, Turn off [Hood Name] steam clean Turn off the steam clean on range hood
A " Alexa, Turn on [Hood Name] air quality Turn on the air quality on range hood
" quality Alexa, Turn off [Hood Name] air quality Turn off the air quality on range hood

Control Type

Google Home Voice Command

Description

Hey google, Turn on [Hood Name] Turn on range hood power
Power Hey google, Turn off [Hood Name] Turn off range hood power
Hey google, Increase [Hood Name] Speed Increase fan speed on range hood
Hey google, Decrease [Hood Name] Speed Decrease fan speed on range hood
Hey google, Set [Hood Name] to Speed [1-4] Set range hood to specific fan speed
Fan Hey google, Set [Hood Name] to maximum speed Set fan speed to the maximum on range hood
Hey google, Set [Hood Name] to minimum speed Set fan speed to the minimum on range hood
Hey google, Turn on [Hood Name] light(s) Turn on the light on on range hood
Hey google, Turn off [Hood Name] light(s) Turn off the light on on range hood
H le, Set [Hood N light(s) to High
ey google, Set [Hood Name] !g (s) to Ig Set light level to High on range hood
Hey google, Set [Hood Name] light(s) to Bright
Light Hey google, Set [Hood Name] light(s) to Low .
) ) Set light level to Low on range hood
Hey google, Set [Hood Name] light(s) to Dim
Hey google, Set [Hood Name] light(s) to [1-2] Set range hood to specific light level
Hey google, Run [Hood Name] for [1-10] minutes Enable delay .t|mer for [1-10] mm.utes.
After [1-10] minutes, the hood will be power off.
) Hey google, Start [1-10] minute timer on [Hood Name] Enable delay .t|mer for(1-10] mm.utes.
Delay Timer After [1-10] minutes, the hood will be power off.
Hey google, Stop [Hood Name] timer Disable delay timer
Hey google, Cancel [Hood Name] timer Disable delay timer
Hey google, Turn on [Hood Name] steam clean Turn on the steam clean on range hood
Steam Clean
Hey google, Turn off [Hood Name] steam clean Turn off the steam clean on range hood
) ) Hey google, Turn on [Hood Name] air quality Turn on the air quality on range hood
Air quality
Hey google, Turn off [Hood Name] air quality Turn off the air quality on range hood

|
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Airflow Control Technology (ACT™) PACIEIC

Some local codes limit the maximum amount of CFM a range hood can move. ACT™ allows you to control
the maximum blower CFM of select Pacific range hoods without the need for expensive make up air kits.
ACT™ enables the installer to easily set the maximum blower speed to one of three most commonly
specified CFM levels; 390, or 290 CFM. The usage of ACT™ may not be necessary for your installation.
Please check your local codes for CFM restrictions.

Enabling ACT™

1.With the hood off, press and hold the On/Off and Lights buttons simultaneously for three seconds,
fan speed indicators illuminate for 3 seconds to show current setting.
Under the ACT verification mode, press the Fan up button to enable setting mode, the fan speed
indicators will illuminate and slowly blink.

2.Set the maximum CFM to 390CFM: press the Fan up button until the1 2 3 4 illuminate.
Set the maximum CFM to 290CFM: press the Fan up button until the1 2 3 illuminate.

3.Press the On/Off button to save the settings and leave setting mode.

NOTES: If no buttons is touched for more than 6 seconds, while the hood is in ACT enabling mode,
the hood will exit the setting mode without saving the changes.

ACT Verification

1.With the hood off, press and hold the On/Off and Lights buttons simultaneously for three seconds,
fan speed indicators illuminate for 3 seconds to show current setting.

(1) Default maximum CFM: 12 34 5 < fan speed indicators illuminate.
(2) 390 maximum CFM: 1 2 3 4 fan speed indicators illuminate.
(3) 290 maximum CFM: 1 2 3 fan speed indicators illuminate.

2.There should also be a foil label located inside the hood body near the rating label.(see Fig. 1)

BLOWER CFM - 390

Refer to owner’s manual for how to verify CFM.

BLOWER CFM - 290

Refer to owner’s manual for how to verify CFM.

(Fig. 1)
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Surface Maintenance FRPACIFIC

Surface Maintenance

1. Please clean the range hood surface regularly with warm soapy water and wipe with a cotton cloth
to prevent grease from accumulating.

2. Please do not use harsh cleansers or coarse material to clean the surface because that will damage
the surface.

3. A non-invasive stainless steel polish is recommended to polish the surface after cleaning.

. Please use soft cloth for polishing because it will make your range hood surface shinier.

5. Please do not use cleaning solutions that have bleach as an ingredient.

N

Surface Cleaning and Maintenance

1. Always disconnect from power supply before cleaning.
2. Clean both exterior and interior of the hood for long lasting. Do not use abrasive cleanser.
3. Although the deflector board should never need replacing, they are required to be cleaned every
30 days or more often depending on cooking habits. Deflector board may be placed in dishwasher
at low heat or soaked in hot soapy water.
Dry the deflector board and re-install before using hood.
Detached the deflector board by pressing the left and right side clip to disengage the deflector board
from the bottom panel.

4. The oil cup located in the bottom center of the hood for holding grease can be detached and
cleaned regularly.

5. Please turn on the range hood before turning on the stove to avoid high
temperature in the kitchen.
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Steam Clean Function Remarks PRPACIFIC

Functions

1. The range hood should be cleaned by using distilled water or decalcified water only.
The cleaning process works by centrifuga force and cleaning power generated by
revolving motors at high speed, It will keep the inside of the blower housing clean
and prolong the lifespan of the range hood.

2. Steam clean function will auto-lock if the function senses an error, the indication light
of user interface will blink indicating an error. Please contact supplier for details or
repair.

Operating Instructions

1. Pour distilled water or decalcified water into provided jar.

2. Pour distilled water or decalcified water from the jar into the
hidden water storage unit of the range hood through the water
inlet as shown in the picture. First time use the hood, please
pour the volume of two provided jars.

3. Press the steam clean button to start the motors and the distilled storage unit, .
water or decalcified water will be discharged automatically ’
and cleans the inside of the range hood.

4. The oil retainer shall be taken out to remove the dirty oil once
the dirty oil and residue reaches the window of oil retainer
to prevent spillage.

decalcified
distilled water|

Precautions

1. Use distilled water or decalcified water for steam clean.

2. Use the provided jar to pour distilled water or decalcified water.

3. Consumers are advised to clean the range hood twice a week. It may be cleaned
less frequently according to individual needs.

4. When filling the range hood with the distilled water or decalcified water,use only
the provided jar the provided jar with the range hood and take precautions not to
overfill the cleaner storage unit.

5. Check and empty the oil retainer after the cleaning process to prevent oil spillage.
Do not allow dirty oil and residue to exceed the height of window.

6. Do not put any other substances into the water storage unit as this will cause
blockage of its steam nozzle.

7. Suggest to take out the oil retainer to remove the dirty oil after every steam clean.

8. When using the steam clean function for the first time you might see some vapors
or smell smoke from the hood, this is the anti-rust oil from the heating block evaporating
after heating and should not be cause for alarm.

www.2pacific.com 30



Troubleshooting

PACIFIC

Possible Problem

Possible Cause

Solutions

After installation, the
unit doesn’t work.

Light works, but blower
is not turning.

The unit is vibrating.

The unit is whistling.

The blower is working,
but the Lumilight LEDs
are not.

The hood is not venting
out properly.

The power source is not turned ON.

The power line and the cable
locking connector is not connecting
properly.

The switch board or control board
wirings are disconnected.

The switch board or control board is
defective.

The wires on control board are loose.
The blower wire is not connected.

The thermally protected system
detects if the blower is too hot to
operate and shuts the blower down.

The switch board or control board is
defective.

The blower is defective, possibly
seized.

The blower is not secured in place.
Damaged blower wheel.

The hood is not secured in place.

Afilter is not in the correct position.

The duct pipe connections are not
sealed or connected properly.
The LumiLight LED connector is
disconnected.

Defective LumilLight LED.

The switch board or control board is
defective.

Using the wrong size of ducting.

The hood might be hanging to high
from the cook top.

The wind from the opened windows
or opened doors in the surrounding
area are affecting the ventilation of
the hood.

Blockage in the duct opening or
ductwork.

Make sure the circuit breaker and the unit's
power is ON.

Check the power connection with the unit is
connected properly.

Make sure the wirings at the switch board
and control board are connected properly.

Change the switch board or control board.

Make sure the wires on the control board
are connected properly.

Check all wirings from the blower to be sure
all cables are properly connected.

The blower will function properly after the
thermally protected system cool down.

Change defective part.
Change the blower.

Tighten the blower in place.
Replace the blower.
Check the installation of the hood.

Adjust the filters until the whistling stops.

Check the duct pipe connections to be sure
all connections are sealed properly.

Connect the Lumilight LED connector.

Change the LumilLight LED.

Change the switch board or control board.

Change the ducting to the correct size.

Adjust the distance between the cook top
and the bottom of the hood within 26" and
32" range.

Close all the windows and doors to eliminate
the outside wind flow.

Remove all the blocking from the duct work
or duct opening.
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Troubleshooting

PACIFIC

Possible Problem

Possible Cause

Solutions

The unit turns on by
itself.

Remote control may be paired
incorrectly.

Resynchronize the remote control to
connect to a different channel

Someone is controlling the hood via
the Zephyr Connect app.

Determine who is controlling the hood with
the app.

Mesh filter is vibrating.

Filter is loose.

Make sure the metal clips in the handle are
not stuck or replace the mesh filter.

Spring clip is broken on the filter.

Uninstall and re-install filter. Push up on
filter latch. Replace filter if needed.

RF Remote control does
not work.

Battery is dead.

Replace battery with type A23 12v.

Poor communication with the hood.

Remote control must be within 15 ft of hood

RF Remote lost communication with

the hood.

Reset hood and remote by switching power
off at the circuit breaker for 5 minutes.
Place remote on counter top near the hood
and switch the circuit breaker back on.

Blue antenna wire is not extended.

Extend the blue antenna wire behind the
light panel.

The range hood and
user's device won't pair
via Bluetooth®.

The user’s phone does not have
Bluetooth® enabled.

Enable Bluetooth® on the user’s phone.

The user’s phone may be out of
range.

Move closer towards the range hood.

User hasn't inputted the Bluetooth®
code to successfully pair.

Enter the pairing code, 123456.

Range hood is not in Bluetooth®
pairing mode.

Hold Fan Down and Lights simultaneously

for 5 seconds to put the hood into pairing
mode.

There are multiple errors preventing
the user’s phone from pairing with
the range hood.

Restart the user’s phone and try again.

The range hood won't
connect to Wi-Fi.

The user’s router or modem is turned

off.

Turn on the router or modem.

The user’s router is connected to a 5
GHz wireless frequency.

Connect to the 2.4 GHz band and attempt
to reconnect.

The user’'s coaxial cables are loose.

Tigh ten the coaxial cables connecting to the
router or modem.

The Wi-Fi on the user’s phone is
disabled.

Enable Wi-Fi on the phone.

User is connecting to the wrong Wi-Fi
network.

Verify that the correct Wi-Fi network is
being connected to. The default Wi-Fi
network name/SSID can be found on the
router.

The range hood is not in range of the
Wi-Fi connection.

Move the router and modem closer to the
range hood to increase connection strength.

There are obstacles obstructing the
Wi-Fi signal strength.

Move the router and modem closer to

the range hood or move objects that are
directly blocking the pathway to the range
hood. Walls may reduce signal strength.
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Troubleshooting

PACIFIC

Possible Problem

Possible Cause

Solutions

User cannot change
Wi-Fi connections.

The range hood and user’s phone
have already connected.

Enter Bluetooth® settings and forget the
device to reset the process on the phone.

Cannot bind the hood
to my Zephyr Connect
account.

Only one Zephyr Connect account
can be bound to the hood.

Log in using the Zephyr Connect account
that is already bound to the hood. Multiple
devices can login using the same account.

Zephyr Connect app
won't register user
inputs.

Wi-Fi is unstable and the range hood
may have disconnected.

Ensure the router and modem are both
turned on. Allow the range hood to
reconnect.

Range hood is experiencing
difficulties connecting to the user’s
phone.

Check on the Wi-Fi connection and restart
the application.

Zephyr Connect app
stuck on “Loading”.

Wi-Fi is unstable and the range hood
may have disconnected.

Ensure the router and modem are both
turned on. Allow the range hood to
reconnect.

Range hood is experiencing
difficulties connecting to the user’s

phone.

Check on the Wi-Fi connection and restart
the application.

Fault Code

Possible Problem Fault Code Solutions
The control board cannot receive the signal of
: 0100
main PC board.
Please reset your range hood.
The control board cannot receive the signal of Shut off the power at your breaker
the steam PC board. 0200 for 5 minutes and try again.
The main PC board cannot receive the signal
of control board. 0400
The steam PC board cannot receive the signal
08 00
of control board.
The temperature of IPM on main PC board is
too high 0001
S Please contact Pacific product support
The main PC board generates the IPM-FO signal. 00 02 and provide the fault code.
The running current of the main PC board is too low. 00 04
The running current of the main PC board is too large.| 00 08
The heating mode of the steam PC board is
0010
abnormal.
The temperature sensor of the steam PC board
. 00 20
is abnormal.
. The water level is low, please refill
The water level is low. 00 40 L
distilled water.
The AQI module is abnormal. 00 80 Please contact Pacific product support
and provide the fault code.
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Product Registration PACIFIC

Congratulations on your PACIFIC range
hood purchase! Please take a moment to
register your new range hood at

https://www.2pacific.com/en-us/
productregistration

IT"S IMPORTANT

Prompt registration helps in more ways
than one.

« Ensures warranty coverage should you
need service.

« Ownership verification for insurance
purposes.

* Notification of product changes or recalls.

PACIFIC KITCHEN LIFE | 390 Kansas St. | San Francisco, CA 94103 | 888-833-8833

To order parts, visit us online at www.2pacific.com

ESRE OO
@5 et

or call us at 888-833-8833

|
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2R AR PACIFIC
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INBEE

Control Type

£ 122 i

Amazon Alexa Voice Commands

Alexa, Turn on [Hood Name]

PACIFIC

Description

Turn on range hood power

Power Alexa, Turn off [Hood Name] Turn off range hood power
Alexa, Increase [Hood Name] Fan Speed Increase fan speed on range hood
Alexa, Decrease [Hood Name] Fan Speed Decrease fan speed on range hood
Fan Alexa, Set [Hood Name] Fan Speed to [1-6] Set range hood to specific fan speed
Alexa, Set [Hood Name] Fan Speed to Maximum Set fan speed to 6 on range hood
Alexa, Set [Hood Name] Fan Speed to Minimum Set fan speed to 1 on range hood
Alexa, Turn on [Hood Name] Light Turn on the light on on range hood
Alexa, Turn off [Hood Name] Light Turn off the light on on range hood
Alexa, Increase [Hood Name] Light(s) Increase light level on range hood
Alexa, Decrease [Hood Name] Light(s) Decrease light level on range hood
Light Alexa, Set [Hood Name] Light(s) to High ) )
Alexa, Set [Hood Name] Light(s) to Bright Set light level to High on range hood
Alexa, Set [Hood Name] Light(s) fo L(?W Set light level to Low on range hood
Alexa, Set [Hood Name] Light(s) to Dim
Alexa, Set [Hood Name] Light(s) to [1-2] Set range hood to specific light level
Alexa, Set delay time to 1 minute on [Hood Name] Enable delay timer for 1~10 minutes.
Alexa, Set delay time to 2-10 minutes on [Hood Name] After 1~10 minutes, the hood will be power off.
Delay-Off Alexa, [Start/Enable] [Hood Name] Delay Off Timer Enable delay off timer for 10 minutes.

After 10 minutes, the hood will power off.

Alexa, [Stop/Disable] [Hood Name] Delay Off Timer

Disable delay off timer

Steam Clean

Alexa, Turn on [Hood Name] steam clean

Turn on the steam clean on range hood

Alexa, Turn off [Hood Name] steam clean

Turn off the steam clean on range hood

Alexa, Turn on [Hood Name] air quality

Turn on the air quality on range hood

Hey google, EiFf/@1= [Hood Name] =R mEIIEE

Air quality - - . .

Alexa, Turn off [Hood Name] air quality Turn off the air quality on range hood

INEE Google Home EEE]E< B
Hey google, BRI [Hood Name] A R A

=3B Hey google, T [Hood Name]
Hey google, E8FA/B#= [Hood Name] 28l B R VE A
Hey google, #5/12& [Hood Name] Ei& AT e fE 3R
Hey google, #B{&/F1E [Hood Name] [&3& S B 41 SR VBB e R 2K
Hey google, 827 [Hood Name] @ &% [1-6] 15 TE HOM B 1 B 2

A Hey google, [Hood Name] RiFRA RS REMREHERSRS

= Hey google, 8 7E [Hood Name] B&ES

Hey google, & [Hood Name] &= K& &
Hey google, [Hood Name] BIERAHRE R EHRE R RARE
Hey google, 3 [Hood Name] R&1E
Hey google, 5% [Hood Name] R &/NER
Hey google, FRY/$TH [Hood Name] #01& AR HE Y &
Hey google, EiFA/BiE [Hood Name] B9%& A BN E R 1B
Hey google, [Hood Name] HIER B &S (RE) REMREHINERRASZE
Hey google, 8% [Hood Name] B HEE

B2 HE Hey google, :% % [Hood Name] B RRARE
Hey google, [Hood Name] HiERARE (RE) REMREHNEARESE
Hey google, 87 [Hood Name] KB R &R
Hey google, 8% [Hood Name] HE R/ =E
Hey google, #% % [Hood Name] H1E% [1-2] FEEMRERENZE

— Hey google, B&) [Hood Name] 107> §& RYBIIEIERAME[1-10] 288 - [1-10]988% - H=RSEHEEE -
B
Hey google, /=1t [Hood Name] EfF23 28 B A S A A4
. Hey google, BARY/$T# [Hood Name] EFINEE F RV HER Z RSB INAE
S Hey google, ERf/F2 [Hood Name] & IhEE 28 B R B 2 R SR ThBE
Hey google, FRI/#T5 [Hood Name] ZRmEINEE BRI RER = R m B E R
ERmE

FARAHRER E R mE =R

|
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[ £ #EHl 290 (ACT™) PACIFIC

BLESMBERRE FHERNEAHRECFM) -
ACT™TlFZE Pacific MBS AT EE CFM - MRFLERGENEERHES -
ACT™ R AB BRI R AR ERER390 5 290 CFM - FHERCEMARLEB/IREACT™ -

RYEN ACT™

1. EAHRS - B RE On/Off # Lights 3@ R BRI EE - ®ERERREERT -
BZ—TFan upEARERT - BRERESZEBRE -

2.8 ER 390 CFM: #Z Fanup BE%1 2 34 =it
ME4 290 CFM:#Z Fanup BE%)1 2 3 =i

3 T On/Off IR ZFREE -

AR EACTRER oM ARZE LR - HATEDRARER - ASREFEARE -

BRACTVEHRIRREE

1EBHRET - BIRHZEON/OffflLights 3% - ERERIERERE AR EAMEEIN -
(1) [RRFRE: 12345 S =it
(2) 390 CFM:12 3 4 =i#E
(3) 290 CFM: 12 3 =it

2 5o ERCFMBR AR AR FE i 23 A BT ARS IR E S - (B11)

BLOWER CFM - 390

Refer to owner’s manual for how to verify CFM.

BLOWER CFM - 290

Refer to owner’s manual for how to verify CFM.

(E1)
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